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Youdr e cabowongiways to outsource IT for your business

Val entineds Day, for a |l ot of
pe0p|e’ is overrated with the Outsourcing has become standa

color pink splashed on store  for small and medium sized busi
front banners and heart shapednesses today. When it comes to
decorations appearing outsourcing provides a reduction
ever ywher e. Buincogtoand achaostintefficiency
stop the romance from that is almost a necessity for sur
flourishing on this popular vival.

holiday. After all, lovers _ ) :
everywhere partake in things \é\é'g:‘g;s cni;;ennt ngngr::qezlgr? -, choose to ensure they are the right
like movies, dinners, dancing, y., y p - _fit for your, cg[)mpan}j e%nd Ca']q

and vacations every year. l ooking to push the fAtech. s r h 0 the

t fo i
Even though tBis is notia new concept for the businesasccommOéJa{e your techn(ﬂogy service needs.

Even if Valent| t . ) . « oo s 5
your fort® don9§ ol gsf‘ﬁ%t ,h8%no hel pfapickthesproviér tiiadieas the biggedt 1 don
ollow. So, consider these five wrong ways to go

the chance to tell a loved one bout out ) T ds t id disast
you care even if you have a about outsourcing your IT needs to avoid disaster.

starting point. Outsourcing IT for
your company is the beginning of
a long relationship. The IT pro-
vider you choose will become a
new resource for your organiza-
tion. Make sure to clearly define
your needs and review the possi-
bilities with the provider you

doo

and best yellow page ad in the phone
_ i / book. They have to be goodemember, not
slight ulterior motive. 1. Save time, skip the planning phase, all technology service companies are created equal.

Plan something outrageous  and dive right in.This is like a smoke alarm with The computer repair industry is not regulated like
this year that gives you and o battery. It looks great and gives people a sense of @WYErs O accountants; there are no real laws to pro-

your sweetheart somethingto s ecurity but doesnot r eafhyg a%aoconéqmgrlaq@ipshsgbstgqga[rd ugethigal ¢
talk about until Easter. A fusion and chaos. We have seen this with quite a fewPractices. Shop around and check references before

skydiving, paragliding or clients. They are so fed up with their current situationY°U Sign on the dotted line.
i)/uggleij%nlplingnazvgn;ure gna that they are reaéjy to thrgswtmoney attheirproblems ponot just put the fires o
what you need to break free of 0 J'Ui*‘T ake tﬁllngs work. to ensure future security and stability. Look for an IT

the common box of chocolates Think about it, replacing expensivellouse processes provider that believes in regular maintenance and
and lame card regime. and upgrading your systems is the end result not a (Continued on pag®)

I f cancelling Valentineds Day

sounds like your cupoftea, - [Free emall accounts: fantastic or just frustrating

maybe you just need to think
outside the box. What makes ) .
you both happy? Free is free. Some people say, you get what you pay Did you know that there are no guaran-

for, others t_hink this idea is a bit skeV\(ed._With regardte(;'.s with your free @nail account?The

to free email accounts, the real question is: what are message you spent five hours composing for work last
night, may never reach your boss. Free providers do
Many startup companies or small organizations may Not stand by their systems and will not support their
be tempted to use a freemail service provider like ~ Services in any way. Have you ever seen a technical
Hotmail, Google Mail, or MSN for their communica- Support phone number on Hotmail?

tions. While these will work for your personal mes-
sages, when it comes to business, you may suffer
more than you think.

Security, where?with a free email account you
are high and dry. There is no support and there is no e

-mail archiving. You have to manually save your mes-
(Continued on pagg)
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S5 wrong ways to outsource IT...

(Continued from pag#) game. Your companies health and security is

managed services. This type of agreement is a sureéauch too important. Take an active role in devel-

fire sign that the provider understands the value of oping a plan to incorporate your new IT provider

system maintenance. Generally, a managed servicénto your company. Schedule maintenance on days
agreement, like ouletwork Eyes Management and that you or your office manager are available to
Monitoring Agreementincludes regular onsite meet with them, discuss procedures for reporting

visits, maintenance, and repairs in the event of an problems with your staff to ensure technology
emergency. Stay away from technicians who nickelissues do not turn into disasters, and work with

and dime you with hourly work and never quite fix your provider every step of the way to maximize

the problems at hand. They make a profit from youtthe benefits for your business.

computer troubles and dondt want to create a st :
computing environment for your organization be- - The more money you put into tech-

cause the make more when your systems break. nhology the more your business will

benefit. Donét get sucked int
plan thal wilcrain your pocketbgok apgleayg, ;-
you' hanging.”Again, not al Schniciang &re creatéd

3. Out of sight, out of mind.If your com-
puter isndt hassling yo

o Nl i
s)vir;?gtlyc; nghst.arNec:i.ttVe}/r?r?n yg:riitretgr:h:r pcgl:rt equal. Seek out a professional that can work with
PORUP gy y what you have and will listen to what you need.

programs are stalling regularly, you may lose more A ~
. L Don worry, n h
than you think. This is one of the most common onot © y you donot a

. i ) discuss changes for your company. Meet with IT
misconceptions of computer repairs. Just because - ; .
. . providers to discuss your business and your plans.
you cannot see the gremlin in your machine, it

N I f they seem irritabl.e an
doesndét mean your company information and TfTiles

are safe. Regular maintenance including scans,  Outsourcing your IT needs should not be a pain
updates, spam filtering, and backups are critical to staking chore. Technology is the core of opera-
ensure your company data is safe and your systemsons for many companies today and has become a
are running smoothly. huge asset for organization like yours. Take a step

) ) in the right direction wittiThe Network Doctor.
4. Sit back and enjoy the ease of out- We promise not to hound you with pushy sales

sourcing. Let the provider take the people. We will listen to your needs and work
reigns and the blame for everything_ with you to ensure your systems are secure,
It takes two to tango. bpkedwendppodatease all contr ol

another party or waste time playing the blame The Network Doctor, Inc (888) 638621

Free email accounts...

(Continued from pag#) chase your own URL or internet
sages in folders. That way address and use it for your com-
you can retrieve and ‘ ‘ pany email too. For example,
search them at a later www.DrDental.com or

date. However, even that \= . Anna@Gifts4U.net are a great
is not guaranteed. You way to spread your company

may run out 1 name and confidence.

and lose the oldest messages . . .
without notification. Or, your-enail ac- Fall in love with your enail

count may disappear all together without warning. & g a i Gie§ourself and your business a sup-

What then? ported, secure, and reliablerail system to keep
L . your companies communications rollinthe
Your company email is a reflection of Network Doctorcan help. We offer filtering op-
your business. Many companies who use free tions and technical support. Ifyowrea i | i snot

e-mail accounts for correspondence are easily writ-sending, receiving or if you just get stuck, you can
tenoff as spammers by clients and prospects. Pur-call in for troubleshooting assistance anytime.
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Take a WiFi hot spot where ever you roam

Whether you are headed out of town for a meetingtive for an entire road trip with UConnect. So, your
or just slipping away for a Valentine retreat, you passengers will never go without.

can stop anywhere and plug into the Internet with . )
Wi-Fi built into your vehicle. Does it cost a fortune?of course, Chrysler is

stepping up their game so the sticker price is a bit
Chrysler, Dodge, and Jeep 2009 models will offer gigher for all of the handy gadgets they are includ-
new, never seen before, featdrea Wi-Fi hot spot  jng ike a backup camera and DVD entertainment
in a vehicle. This wireless connection can support system that can play over the fiiiown flat screens.
multiple wireless toys simultaneously including a However, the WAFi solution is pretty reasonably,
couple of computers and Smartphone's. priced at just $29 per month with as little as a one

A new generation of®™ Wﬂtralpt'eT fis 3'r§'e§s.S°|“t'ﬁ]“tw”(l:apo‘ﬁy Ut &
. - . 0 catc tho%e impag tﬁntmalls ?n € g0 no matter
ThisnewWiFi servi ce, support%d (,eroxls.eb S -
. . . _ ~what the occasion. The roltér in a Chrysler vehicle
UConnect Mobile Internet service using a 3G wire- : . .
. ) broadcasts in a 16f@ot radius with speeds any-
less connection, should not be interrupted even . .
N o L . where from 406B00Kbps. Think about the possibili-
when y o u &r thisidan industryfigst. Wi . . o
. ) . ties, you could \xatch little tel%lﬁlon on Hulu.com "
Fi devices |like a Iaptoigl an rPrPEloe I one or Sonyobs
. . whilé you relax on'the beach this summer.
PlayStation Portable gaming console can stay ac-
Share and share alike
Have you ever received a message from a cliept
or friend informing you the file you sent was fu
of computer garble? Or have you received a
Word, Excel or Power Point file you just c
open? Donét wait to flind a genie in a bot

Solve your compatibility issues today:

X i you upgraded to Microsoft Office 2007
over the past year or two and have issues
getting files to your contacts, take a momgnt
to resave the files to an earlier version. Sim-
ply select fiSave As|0, choose the |l ocati
type in the file name and choose the file
extension from the dregown box below
the file name. The 92003 type is a com-
mon format that just about anyone can opgn.

X i you are on the other side of the fence, ypu
have not upgraded and are having trouble]
reading files from others, then you may
need to download the Microsoft Office
Compatibility Pack for Word, Excel, and
PowerPoint 2007. This will allow your ear-
lier software version to read the newer file

V

\/ type. Once the Pack is downloaded on youir
- computer you are set. It is automatically
ol can grantyf y@QuU Y P U rengagedwhen you open a 2007 file.
first two wishes, but Make sure everyone is able to read, view and
| cannot guarantee your computers work with your documents, spreadsheets, and

wondt crash or getl|RPHTPE this year! 9
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